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	Job role title
	Manager – Product Development 

	Directorate
	Investments

	Team
	Guarantees – New Products

	Reports to
	Assistant Director



[bookmark: _Toc148102402]Job purpose 
The Manager – Product Development will be a key member of a team responsible for generating, designing and transacting financial products that use the National Housing Bank (NHB)’s £5.5bn guarantee capacity to support its housing and regeneration objectives. Guarantee products will be designed address market failure within the housing sector.  This is a market-facing role focused on new product design that furthers the objectives of the NHB and responds to market failure. The role holder will also work with colleagues across Homes England, wider government and delivery partners to generate new guarantee offerings that will contribute to a more functional marketplace.  This may be through crowding in institutional funding, operating where the private sector is unable or unwilling whilst earning a commercial return in line with the objectives of the NHB.



Key relationships
The role holder will report to the [Assistant Director] and will become a supporting member of the team within the NHB.  Working with Homes England colleagues including Strategy, Finance, Economics, Risk  the goal is ensure new guarantee Eligible Products achieve the NHB’s commercial objectives and ensure the associated risk is well understood both within and outside the agency. Bringing commercial, government and other partners along the journey will be essential to the success of the new Guarantee Programme

[bookmark: _Toc148102403]Key responsibilities 
1. [bookmark: _Toc148102404]Support the origination and development of Homes England guarantee opportunities, helping to assess how they can attract private investment in housing and regeneration within risk appetite.
2. Assist in structuring guarantee transactions in line with commercial best practice and relevant public sector frameworks and guidance.
3. Contribute to checking that proposed liabilities align with Homes England’s operational, financial, and policy objectives, escalating issues where needed.
4. Help identify potential partners and support senior colleagues in negotiations, coordinating advisors and gathering information for due diligence, structuring, and regulatory compliance.
5. Support the design and operation of governance, risk, and reporting arrangements by preparing documentation, data, and analysis for wider teams.
6. Build effective working relationships with colleagues and external stakeholders, developing knowledge of housing policy, markets, and finance to inform your work.
7. Assist senior colleagues with inputs to business plans and strategy papers, and contribute analysis and insight to product development and governance for guarantee schemes.
8. Take responsibility for developing your own skills and sharing good practice, helping to improve team tools, processes, and ways of working.
9. Provide information, analysis, and drafting to support government and internal colleagues on guarantee liabilities and the progression of opportunities through governance.
10. Work collaboratively with the Guarantees and Programme Management team during design, implementation, and handover phases, ensuring smooth transition of established programmes.
Key qualifications, knowledge and experience
The role will have wide reaching scope, 
· Strategic thinking, to support the NHB leadership and the wider team in product development but being able to credibly “bring along” all key stakeholders through clear explanation, logic, all pitched at the right level for the audience.
· Negotiation skills – supporting negotiation of structure, pricing, covenants and information undertakings consistent with the guarantor’s risk appetite.
· Credit risk assessment – ability to form, articulate and defend a credit view on an asset/borrower/structure, including downside and recovery thinking.
· Due diligence management – coordinating and challenging appraisals, technical, legal and ESG reports, and integrating findings into risk assessments.
· Clear written and verbal communication – drafting concise, well-structured credit/guarantee memos and investment committee papers with a clear recommendation.
· Debt structuring and capital markets – knowledge of loan types, intercreditor issues, security packages, and basic debt capital markets concepts (spreads, ratings, covenants).   Understanding of bond/debt/guarantee pricing.
· Residential Property valuation– understanding DCF/IRR, yields, cap rates, comparables and how these feed into credit views and guarantee pricing.
· Risk management and compliance – familiarity with internal risk policies, regulatory or rating-agency constraints, and how guarantees affect risk transfer and capital.
· Legal – comfortable reviewing term sheets, facility agreements, guarantees, security documents and understanding key risk points (events of default, covenants, cure rights).

[bookmark: _Toc148102405]Values and key behaviours
Collaborative, Innovative, and Inclusive leader — builds strong internal and external relationships, communicates effectively through change, and aligns work with organisational goals; develops ambitious, creative strategies while maintaining high standards and accountability for public funds; leads and supports a diverse team, fostering inclusion, continuous improvement, and shared success through coaching and engagement.
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As the core principle,
this runs through

all our values and
behaviours
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Impactful

We combine our
commercial expertise
with social purpose to
deliver value for
money and maximise
our positive impact

Accountable

We are empowered to
lead by example, take
responsibility for our
actions and speak up
for what’s right

Innovative

We are bold, creative
thinkers who embrace
change, never stop
learning and always
look for a better way
to do things

Inclusive

We recognise and
value everyone as
individuals and draw
strength from our
differences

Collaborative

We share information,
align priorities, and use
our collective
knowledge and
experience to achieve
great results





